
 

INFORMATION ON THE PROCESSING OF PERSONAL DATA 

Management of access to the Psychological Counselling Service and of 
monitoring and satisfaction questionnaires 

pursuant to Article 13 of Regulation (EU) 2016/679 GDPR 

The University of Pavia provides its community with a psychological counselling service 
delivered by professional psychologists under specific contractual arrangements. 

This notice concerns solely the processing of personal data carried out by the University to 
manage the service access platform, organise the intake process, and administer entry, 
monitoring and satisfaction questionnaires. 

The processing carried out independently by psychologists during counselling sessions 
and in the course of their professional activities falls outside the scope of this notice. 

Depending on the organisational arrangements in force from time to time, the service is 
intended for: 

• students; 
• doctoral candidates; 
• research fellows; 
• holders of research appointments; 
• scholarship holders; 
• teaching and research staff; 
• technical and administrative staff and language experts; 
• workers engaged under coordinated and continuous collaboration contracts; 
• adjunct professors. 

Data Controller 
The Data Controller is the University of Pavia, represented by the Rector. Contact details: 
registered office at Corso Strada Nuova 65, IT-27100 Pavia; certified email: 
amministrazione-centrale@certunipv.it. 

Data Protection Officer 
The University of Pavia has appointed a Data Protection Officer (DPO). Contact details: 
University of Pavia, Corso Strada Nuova 65, 27100 Pavia; email: privacy@unipv.it; 
certified email: amministrazione-centrale@certunipv.it. 

Purposes and methods of processing 
The University processes personal data for the following purposes: 

 

 

 



 
a) Management of access requests 

• authentication or identification of the user; 
• verification that the user belongs to one of the categories eligible for the service; 
• receipt and recording of the request; 
• administrative and organisational management of the intake process; 
• contact with the user for necessary communications; 
• administrative management of the request and its transmission to the appointed 

professional in accordance with the Service's organisational procedures; 
• identification of the requested pathway; 
• assignment of the professional; 
• communication to the psychologist of the data strictly necessary to contact the user 

and begin the pathway; 
• management of appointments and of the administrative status of the request; 
• management of any requests, reports or complaints concerning the operation of the 

service. 

b) Entry monitoring closure and satisfaction questionnaires 
The University may invite the user to complete anonymous questionnaires intended to 
monitor and improve the Service's activities. 

Completion of monitoring and satisfaction questionnaires is generally optional and does 
not affect the user's ability to access or continue using the service. 

Categories of data processed 
Depending on the platform functions used, the following data may be processed: 

Identification and administrative data 

• first and last name; 
• student number or other university identifier; 
• category of membership within the university community. 

Contact details 

• email address; 
• telephone number. 

Data relating to the request 

• date and time of the request; 
• selected pathway or type of service; 
• availability indicated; 
• status of the intake process; 
• organisational information relating to appointments; 

 
• any interruption or completion of the pathway, without recording the related clinical 

reasons. 



 
Data contained in questionnaires 

• general reason for using the service; 
• assessments of perceived quality; 
• level of satisfaction; 
• any further information included in questionnaires approved by the University. 

Legal basis 
Ordinary personal data are processed pursuant to Article 6(1)(e) of Regulation (EU) 
2016/679, as the processing is necessary for the performance of a task carried out in the 
public interest connected with the provision of the University's institutional services and the 
management of the Psychological Counselling Service for the university community. 

Where the data collected through the access request or questionnaires make it possible to 
infer information falling within the special categories of data referred to in Article 9 of 
Regulation (EU) 2016/679, the processing is carried out, to the extent strictly necessary, 
pursuant to Article 9(2)(g) of that Regulation, in connection with the University's 
institutional functions and in the cases provided for by Article 2-sexies of Italian Legislative 
Decree No. 196 of 30 June 2003. 

Where questionnaires are structured to collect exclusively data that do not fall within the 
special categories referred to in Article 9 of the Regulation, the processing is carried out 
solely pursuant to Article 6(1)(e) of the Regulation. 

Data processed in aggregated or anonymised form, which do not allow data subjects to be 
identified, may be used by the University to monitor, evaluate and improve the service, as 
well as for statistical analyses. Any use within specific research projects will be governed 
by a separate privacy notice, where required. 

Retention 
The retention period for personal data is determined in accordance with the principle that 
processing must be necessary. In general, personal data retention periods depend on 
applicable laws and on the retention periods for records containing the data in relation to 
the services used. Data are retained for different periods depending on the purposes 
pursued. 

Requests and administrative data 
The data required to manage the request and the intake process are retained on the 
operational platform for seven years, unless longer retention is necessary for: 

• the management of disputes; 
• the defence of the University's rights; 

 
• compliance with legal obligations; 
• the retention of administrative documentation in accordance with the University's 

records retention schedule. 



 
After that period, the data are anonymised, without prejudice to the rules applicable to any 
documentation acquired in the University's document management systems. 

Anonymous or pseudonymised questionnaires 
The University may invite the user to complete questionnaires intended to monitor and 
improve the Service's activities. Where applicable, responses are processed using a 
pseudonymised identifier that makes it possible only to link questionnaires completed by 
the same data subject at different stages of the pathway, without allowing the person to be 
directly identified. 

Aggregated and anonymous data 
Statistical results and data that have been effectively anonymised and can no longer be 
linked to identified or identifiable persons may be retained beyond those periods because 
they do not constitute personal data. 

Security logs 
Technical and security logs are retained for the period established by the University's 
security policies and, in any event, for as long as necessary to protect systems, investigate 
anomalies and manage incidents. 

The stated periods must be implemented in the platform configuration. 

Nature of the provision of data 
Providing the personal data required to submit a request for access to the Service is 
optional, but necessary for the University to manage the request and organise provision of 
the service. Failure to provide the required data will prevent access to the Psychological 
Counselling Service. 

Completion of anonymous monitoring and satisfaction questionnaires, and the decision not 
to provide the related information, do not affect the ability to use the Service. If, for specific 
pathways, a mandatory entry questionnaire is required as an organisational prerequisite 
for access to the service, this is clearly indicated to the data subject before completion. 

When the entry questionnaire is mandatory: 

• only information that is strictly necessary is requested; 
• the mandatory nature of the questionnaire is clearly indicated before completion; 
• the information is not used for clinical or diagnostic purposes; 
• the platform does not request a detailed description of the user's distress. 

 
 

Methods of processing 
The University adopts appropriate organisational measures to ensure separation between 
data processed for administrative purposes and any data processed by psychologists in 
the course of their professional activities as independent data controllers. 



 
Data are processed using digital tools and, where necessary, administrative 
documentation, in accordance with the principles of lawfulness, fairness, transparency, 
data minimisation, accuracy, storage limitation, integrity and confidentiality. 

Technical and organisational measures proportionate to the nature of the data processed 
are adopted, including: 

• user authentication; 
• access profiling; 
• authorisation of appointed staff only; 
• separation, to the extent possible, of identification data, organisational data and 

questionnaire responses; 
• logging of administrative access; 
• protection of communications; 
• backup and recovery procedures; 
• minimisation of the data visible to operators; 
• use of aggregated or anonymised data for monitoring activities; 
• restriction of export functions; 
• specific instructions for authorised staff. 

No solely automated decision-making, including profiling, is carried out that produces legal 
effects concerning the data subject or similarly significantly affects them. 

Categories of persons to whom data may be disclosed or who may become aware of them 
as processors or authorised persons and recipients of the data 
Users' personal data may be accessed and processed, in compliance with applicable 
legislation, by the Service's Scientific Coordinator, by University staff and collaborators 
appropriately instructed by the Data Controller, or by companies expressly appointed as 
external data processors pursuant to Article 28 of the GDPR, to which the University 
outsources services falling within its remit. 

As a rule, data are processed within the European Economic Area. 

If a transfer of data to a country outside the European Economic Area is necessary for 
specific IT services, the transfer will take place in compliance with Chapter V of Regulation 
(EU) 2016/679. 

Results concerning the operation of the service may be disclosed or published only in 
aggregated or anonymous form. 

 

Disclosure of data to the psychologist 
To enable the pathway to begin, the University discloses only the necessary data to the 
assigned psychologist, including: 

• first and last name; 
• contact details; 
• only the information strictly necessary for administrative intake; 



 
• any further essential data previously indicated to the data subject. 

The psychologist receives these data as an independent data controller. 

This disclosure does not give the University access to information subsequently collected 
or produced by the professional during counselling sessions. The University does not 
access data processed by the psychologist in the course of their professional activities and 
does not receive information about the content of the sessions, except where strictly 
necessary to comply with legal obligations. 

Processing carried out by the psychologist 
From the time the user is taken into care, the psychologist processes, under their own 
professional responsibility, the data necessary to provide counselling. 

The psychologist's independent processing includes: 

• conducting counselling sessions; 
• assessing the situation described by the user; 
• any professional notes or documents; 
• compliance with obligations arising from professional regulations; 
• observance of professional confidentiality; 
• any referral to external facilities or professionals; 
• retention of professional documentation. 

Before or at the time these data are collected, the psychologist provides the data subject 
with their own privacy notice pursuant to Articles 13 and 14 of the Regulation. 

Requests concerning data processed by the psychologist must be addressed directly to 
the professional using the contact details provided in their privacy notice. 

Questionnaires and separation from clinical activities 
Questionnaire responses are used exclusively to monitor, evaluate and improve the 
service. They are processed and analysed in aggregated form. 

The responses are not sent to the psychologist; 

• the responses are not used to make a diagnosis; 
• the responses do not automatically determine assignment to or exclusion from a 

pathway; 
 

• the responses are not included in the psychologist's professional documentation; 
• the responses are not used to assess academic or work performance; 
• the responses are not disclosed to teaching staff, line managers or the relevant 

teaching units. 

Participation in monitoring and research projects 
The University may also participate in national, international and inter-university monitoring 
or research projects concerning psychological counselling services operating at 
universities. 



 
Rights of the data subject 
Data subjects may exercise against the University of Pavia the rights provided for in 
Articles 15 et seq. of Regulation (EU) 2016/679. In particular, they have the right to obtain 
access to their personal data, rectification of inaccurate data or completion of incomplete 
data, and erasure of data in the cases provided for by Article 17 of the Regulation, without 
prejudice to the University's obligation to retain the data where processing is necessary for 
compliance with a legal obligation, performance of a task carried out in the public interest, 
or the establishment, exercise or defence of legal claims. They may also request 
restriction of processing in the cases provided for by Article 18 of the Regulation and 
object to processing pursuant to Article 21 of the Regulation, within the limits permitted by 
applicable law. 

Requests to exercise these rights may be submitted to the Data Controller using the 
contact details provided in this notice and specifying "Psychological Counselling Service" 
in the subject line or text of the request. The Data Controller will respond within one month 
of receiving the request. This period may be extended by a further two months in 
particularly complex cases pursuant to Article 12 of the Regulation, provided that the data 
subject is informed within one month. 

This notice concerns solely the processing carried out by the University of Pavia. For 
personal data processing carried out by the psychologist in the course of their professional 
activities as an independent data controller, rights must be exercised directly against the 
professional in accordance with the procedures set out in the relevant privacy notice. 

Data subjects who consider that the University's processing of personal data infringes 
Regulation (EU) 2016/679 have the right to lodge a complaint with the Italian Data 
Protection Authority pursuant to Article 77 of the Regulation or to seek a judicial remedy 
before the competent courts pursuant to Article 79 of the Regulation. 

Pavia, 3 September 2026 
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